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Responsibility for reference service
Staff will respond to reference questions including requests to find and/or interpret information in

a timely fashion and as completely as needed. People with disabilities may require an enhanced
level of reference service.

Channels of communication

Information requests will be received via any official library channel, including in-person,
telephone, email or social media.

Excluded questions

For skill-testing questions pertaining to education, contests, etc., staff will direct the public to the
appropriate source of information so they can locate answers independently.

Staff will provide information from medical, legal, census, or tax resources but shall not offer
interpretation of the information to the patron.



